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Always caring, always here 
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A MESSAGE FROM THE ADMINISTRATION OF PARK MANOR 
Park Manor is commiƩed to the care and need of our residents, their families, friends, and 

our employees.  Part of providing this care involves the comments and input of all of us. 
Further, Park Manor has policies and procedures in place that prohibit mistreatment,  

neglect, and abuse of residents and misappropriaƟon of resident property. 
If you have quesƟons or concerns about any aspect of the care of the residents or the 

operaƟon of Park Manor, please feel free to contact any of the individuals listed below, 
or the charge nurse assigned to the care of each resident. 

·   Krista Boley, Administrator  
·   Karen Haegerl, DON, InfecƟon PrevenƟonist, RN 
·   Georgiana Fischer, Director of Social Services, Grievance Official  
·   Dani Hoffman, R.D. * Registered DieƟcian 
·   Jayne Rominske, CDM * CerƟfied Dietary Manager 
·   Nicole Kirsten, CDM* CerƟfied Dietary Manager 
·   BriƩney Griepentrog - AcƟvity Director 

                      TELEPHONE (715) 762-2449 

PARK MANOR, LTD. 

RIGHTS OF RESIDENTS 

IN WISCONSIN NURSING FACILITIES 

Attachment C – Continued 

 

9.  GRIEVANCES AND COMPLAINTS 

 

Residents are encouraged and assisted, throughout their period of stay, to exercise their rights and 
accordingly voice grievances orally and in writing. You are encouraged to recommend changes in pol-
icies and services to facility staff or outside representatives or agencies. 

 

You may voice complaints with respect to the operations of this facility or the care that is, or is not 
provided, free from restraint, coercion, discrimination or fear of reprisal. Complaints and/or griev-
ances may be voiced about any individual or group of individuals, including, but not limited to, facili-
ty staff, other residents, consultants or volunteers, state and federal survey agents, staff of other 
agencies serving the resident, your resident representative, family members, friends or other indi-
viduals. The facility will undertake prompt efforts to resolve any grievances you may have, including 
those relating to the behavior of other residents. 

 

You have the right to contact and receive information from organizations acting in the capacity of 
residents’ advocates, which includes federal and state surveyors, other federal or state health de-
partment employees, including representatives of the Office of the State Long Term Care Ombuds-
man, and any representative of the agency responsible for the protection and advocacy system for 
individuals with a mental disorder established under the Protection and Advocacy for Mentally Ill 
Individuals Act of 2000. 
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   Gordon Miller 09/01 
 Linda Schey 09/04 
 Jeff Buettner 09/14 
 Richard Jurena 09/22 
 Mary Feit 09/27 
       

 Janice Pripps  
 Caroline Brennecke 
 Marian Thimm  
 Ed Tank  
 John Bucheger  
 

 

Pa Goethlich 
Ra Deml 
       

Brenda Striegel  
Verdun Cecil  
Thomas Dunn  
Marty Kascewicz  
Randy Engel  
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 Ken Hosey  09/02 
 Wendy Schock 09/03 
 Liz Halterman 09/06 
 Katie Buraglio 09/08 
 Amber Lipke 09/17 
 Eddie Miller 09/17 
 Laura Schneider 09/19 
 Karren Balzar 09/20 
 Alison Hinton  09/28 

 

 Karen Haegerl  43 Years 
 Kim Kirsten  16 Years 
 Amy Miesbauer 11 Years  
 Gena Hilgart  9 Years 
 Georgiana Fisher 9 Years 
 Mayann Curry  4 Years 
 Beth Lannigan  3 Years 
 Loti Saimon  1 Year 
 Heather Godbee 1 Year  
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Virgo (Aug 22 - Sep 22) 

Logical, pracƟcal, and systemaƟc 

in their approach to life. Perfec-

Ɵonists at heart. 

 

Libra (Sep 23 - Oct 22) 

OŌen considered the nicest and 

most charming personality in the 

world! 

September in History: A Moment of GraƟtude 

September 21, 1965 – The first World GraƟtude Day was celebrated. 

Proposed by Sri Chinmoy, a spiritual leader at the United NaƟons, it be-

gan with a simple idea shared during a Thanksgiving dinner in Hawaii: 

to dedicate one day each year to expressing appreciaƟon. The concept 

quickly gained support, and today, World GraƟtude Day is recognized 

globally as a reminder to pause, reflect, and give thanks for life’s bless-

ings. 
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Special Days 
1st    Classical Music Month 

2nd    Labor Day (US) 

7th     Father’s Day (AU & NZ) 
7th    Brazilian Independence 

12th  Chocolate Milkshake Day  

14th  Assisted Living Week (US) 

16th  Mexican Independence   

19th  Talk Like a Pirate Day  

20st   Oktoberfest 

21st   InternaƟonal Peace Day  

21st   World GraƟtude Day  

25th Comic Book Day (US) 
28th  Confucius’ Birthday September Trivia 

 
More people are born in September 
than any other month! Which means 

that September babies were con-
ceived in the December holiday  

period…    
 

Zodiac signs: Virgo & Libra 
Birthstone: Sapphire 

Flower: Morning Glory 

Quote of the Day 
 

Feeling gratitude and 
not expressing it is like 
wrapping a present and 

not giving it. 
 

– William Arthur Ward 
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Poem to Share  
Gratitude 

Be grateful for the kindly friends that walk along your way,  

Be grateful for the skies of blue that smile from day to day,  

Be grateful for the health you own, the work you find to do,  

For round about you there are men less fortunate than you.  

 

Be grateful for the growing trees, the roses soon to bloom,  

The tenderness of kindly hearts that shared your days of gloom,  

Be grateful for the morning dew, the grass beneath your feet,  

The soft caresses of your babes and all their laughter sweet.  

 

Acquire the grateful habit, learn to see how blest you are,  

How much there is to gladden life, how little life to mar!  

And what if rain shall fall today and you with grief are sad;  

Be grateful that you can recall the joys that once you had.  

 

-Edgar Albert Guest  
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Laughing Matters 
  Let Your Face Laugh 

  If your face wants to laugh, well let it. If a smile you can 
get, well get it. Never look down, don’t wear a frown. Or everyone 
will hear all about it. If you have got quite a lot of trouble, don’t 
forget someone else has double. So just laugh and grow fat and 
forget it. If your face wants to laugh, well let it.  

   Wife’s Warning  
 A state policeman pulls over a speeding car. “I was only going 
40!” the driver protests. “Not according to my radar.” says the  

policeman. “Yes I was!” the man shouts back. “No you weren't.” the 
policeman says. With that the man’s wife leans towards the  

window and says: “Officer, I should warn you not to argue with  

   my  husband when he’s been drinking.”  

  Say that Again  
 A husband is reading a newspaper article to his wife. “Women 
use about 30,000 words to a man’s 15,000” he reads. “That’s be-
cause we have to repeat everything we say to men,” she replies. Her 
husband puts down the paper and says “WHAT?” 

Snake Bite 
 One snake says to his friend, “I forget– are we poisonous?”         
 “why do you want to know?” his friend replies.  

     “Because I just bit my tongue!” 
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    Grateful    Thankful    Support    Smile 

    Hug    Note     Kindness    Praise 

    Encourage   Care     Acknowledge   Respect 

    Compliment   Listen    Help     Appreciate 

    PaƟence    Forgive    Thank You    Blessings 
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