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Our Commitment to You – A Message from Park Manor  

Park Manor is dedicated to caring for our residents and supporƟng their families, friends, and our staff.  
One of the ways we provide the best possible care is by listening to your thoughts, quesƟons, and suggesƟons. 

 

We also have policies in place to protect our residents from mistreatment, neglect, or abuse and to safeguard  
their personal property.  

 

If you ever have quesƟons or concerns about a resident’s care or about Park Manor in general, please feel free to 
reach out to any of the individuals listed below or speak with the charge nurse caring for your loved one. 

 

· Krista Boley, Administrator 
· Karen Haegerl, DON, InfecƟon PrevenƟonist, RN 
· Jessica Pohl, DON In Training, RN 
· Georgiana Fischer, Director of Social Servies, Grievance Officer 
· Taylor Hill, Social Worker 

 TELEPHONE (715) 762-2449 

PARK MANOR, LTD. 
RIGHTS OF RESIDENTS 

IN WISCONSIN NURSING FACILITIES 
Attachment C – Continued 

 

12.  EXAMINATION OF SURVEY RESULTS 

Government agencies, at least annually, survey all Wisconsin nursing facilities for compli-
ance with applicable state and federal regulations.  The facility posts, and each resident has 
the right to examine the results of the most recent survey conducted by Federal or State sur-
veyors and any plan of correction that may be in effect to correct alleged non-compliance with 
those regulations. You are afforded the right to receive information from agencies acting as 
client advocates, and be afforded the opportunity to contact these agencies. The facility posts 
the results of the most recent survey of our facility. The facility will post and make available 
to you, your resident representative or any individual for review upon request, reports with 
respect to any surveys, certifications, and complaint investigations during the 3 preceding 
years, and any plan of correction that may be in effect to correct alleged non-compliance with 
those regulations. The availability of such reports is posted in a prominent area of the facility 
and is accessible to the public. The facility does not make available any identifying infor-
mation about complainants or residents.  
 

During the survey process government officials may approach you.  You have the right to de-
cline to answer their questions or to ask to have a family member/legal representative, staff 
member, or ombudsman present during the interview.  If at any time during the interview 
you are uncomfortable with the questions asked or the manner in which they are asked you 
may request that the surveyor stop the interview. 
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 Richard McMullen  04/06 
 Robert Didier   04/11 
 Lynda Frederick   04/11 
 Janice Zimmerman  04/18 
 Laura Yunk    04/19 
 Carol Conway   04/22 
 Bonnie Patterson  04/23 
 Florence Bruehling  04/29 

    Robert Neitzel 
    Bonnie Schwarz 
    Richard Scanlon 
    Marlene Kronberger 
    Dorothy Hilgart 
    Ricky Edelburg  
    Jerry Jorgensen  
     

Charlotte Gwinn 
Arlene Wallner 
William Zahn 
James Hoth  
Janyce Zahn  
Thomas Morgan 

 

    Clarice Ambright  
    Thomas Dunn  
    Willard Washatka  
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Joanne Hall    04/08 
Laurie Trimble   04/13 
Hannah Schneider  04/19 
Dana Griesel   04/23 
Liz Neibauer   04/25 
Heather Kelnhofer  04/30 

 

      Sharon Schultz   46 Years 
      Julie Thompson   36 Years 
      Alicia Duffrin   27 Years 
      Carol Duzell    10 Years 
      Maggie Robinson   5 Years  
      Doreen Lafernier  5 Years  
      Amber Vilt    2 Years  
      Phil Cynor    1 Year  
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April Trivia 
It is thought that the name April 
comes from the LaƟn word "to 
open" and describes the trees 

opening at springƟme. 

 
Zodiac signs: Aries & Taurus 

Birthstone: Diamond 

Flower: Daisy & Sweet Pea 

Quote of the Day 
You are never too old 
to set another goal or 

to dream a new 
dream. 

 
– C.S. Lewis 

 

Aries (Mar 21 – Apr 20) 

Aries are passionate, moƟvated 

and confident leaders. They are 

bundles of energy & enthusiasm. 

 

Taurus (Apr 21 – May 20) 

Taurus are pracƟcal and well-

grounded. They surround them-

selves with love & beauty. 
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Special Days 

1st April Fools’ Day 

2nd Children’s Book Day 

5th  Easter 

12th Human Space Flight 

15th World Art Day 

15th CreaƟvity & InnovaƟon Week 

22nd  Mother Earth Day 

23rd  Shakespeare’s Bday 

23rd World Book Day 

23rd  St George’s Day 

24th Arbor Day 

25th  Anzac Day 

29th Intl. Dance Day 

29th  Guide Dog Day 

 

 

April Trivia 

The RMS Titanic sank on April 15, 1912, during its 
maiden voyage, becoming one of the most well-

known mariƟme stories in history. 

Leonardo da Vinci, one of history’s greatest 
arƟsts and inventors, was born on April 15, 
1452. 

On April 30, 1789, George Washington was in-
augurated as the first President of the Unit-
ed States in New York City. 

The famous board game Scrabble was copy-
righted in April 1948, bringing generaƟons 
together through the joy of words. 

The InvenƟon of the First PracƟcal 

Washing Machine 

In April 1908, Alva J. Fisher intro-

duced the first successful electric 

washing machine, the “Thor.” Be-

fore then, laundry required scrub 

boards, boiling water, and lots of 

hard work. 

The Thor transformed daily life by 

saving Ɵme and effort, eventually 

evolving into the modern machines 

we use today. It’s a reminder that 

innovaƟon can 

make life easi-
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Leisure   
By W.H. Davies  

What is this life if, full of care,  
We have no time to stand and stare.  
No time to stand beneath the boughs 
And stare as long as sheep or cows.  
No time to see, when woods we pass,  

Where squirrels hide their nuts in grass.  
No time to see, in broad daylight,  

Streams full of stars, like skies at night.  
No time to turn at BeautyÕs glance,  

And watch her feet, how they can dance.  
No time to wait till her mouth can  
Enrich that smile her eyes began.  

A poor life this if, full of care,  
We have no time to stand and stare.  
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Laughing Matters  
 

The Talking Parrot  
A burglar was quietly robbing a house when he heard a voice: “Jesus is watching 
you” 
Then he saw a parrot in a cage and asked: “Did you just talk to me?”  
The parrot replied “Yes.” 
Relieved, the burglar asked: “WhatÕs your name?”  
The parrot responded, “Clarence”.  
The burglar said: “That's a stupid name, what idiot named you Clarence?” 
The parrot answered, “The same idiot who named the rottweiler Jesus.”  

The PreacherÕs Promise 
A preacher said: “If I had all the beer in the world, IÕd take it and throw it into 
the river.” And the congregation cried, “Amen!” 
He continued: “And if I had all the wine in the world, IÕd take it and throw it in 
the river.” And the congregation cried, “Amen!”  
“and if I had all the whiskey and rum in the world IÕd take it all and throw it in 
the river.” Again the congregation cried, “Amen!” The preacher sat down.  
The decon then stood up and said: “For our closing hymn, letÕs turn to page 126 
of our hymn books and sing, “We shall drink from that river.”  

A Lesson Learned  
Finding one of her students making faces at others on the playground, Ms. Smith 
stopped to gently reprimand the child.  
Smiling sweetly, the Sunday school teacher said, “Johnny, when I was a little 
girl, I was told that if I made ugly faces, it would freeze and I would stay like 
that.”  
Little Johnny looked up and replied, “Well, Ms. Smith, you cant say you 
 weren't warned.  
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ANSWERS ON LAST PAGE!  
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