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Our Commitment to You – A Message from Park Manor  

Park Manor is dedicated to caring for our residents and supporƟng their families, friends, and our staff.  
One of the ways we provide the best possible care is by listening to your thoughts, quesƟons, and suggesƟons. 

 

We also have policies in place to protect our residents from mistreatment, neglect, or abuse and to safeguard  
their personal property.  

 

If you ever have quesƟons or concerns about a resident’s care or about Park Manor in general, please feel free to 
reach out to any of the individuals listed below or speak with the charge nurse caring for your loved one. 

 

· Krista Boley, Administrator 
· Karen Haegerl, DON, InfecƟon PrevenƟonist, RN 
· Jessica Pohl, DON In Training, RN 
· Georgiana Fischer, Director of Social Servies, Grievance Officer 
· Taylor Hill, Social Worker 

 TELEPHONE (715) 762-2449 

PARK MANOR, LTD. 
RIGHTS OF RESIDENTS 

IN WISCONSIN NURSING FACILITIES 
Attachment C - Continued 

1.  MEDICAL CARE AND TREATMENT 

You have the right to select your own personal attending physician and use a licensed, certified, or reg-
istered provider of health care and pharmacist of your choice.  You will be informed of the name, spe-
cialty and way of contacting the physician and other primary care professionals responsible for your 
care. 
You have the right to be informed if the facility determines that the physician chosen by you is unable 
or unwilling to meet the necessary requirements and the facility seeks alternate physician participa-
tion to assure provision of appropriate and adequate care and treatment.  The facility staff will discuss 
the alternative physician participation with you and honor your preferences, if any, among options. 
You have the right to be fully informed of your total health care status, including but not limited to 
your medical condition. 
You have the right to see your care plan, including the right to sign after significant changes to the care 
plan. 
You are entitled to be informed in advance by the physician, other practitioner, or professional of the 
risks and benefits of the proposed care and treatment, including treatment alternatives and options, 
and changes in your plan of care that may affect your wellbeing.  This right to information includes the 
right to refuse treatment.  
To the extent practicable, you, your family, or your resident representative have the right to participate 
in planning care or treatment as well as changes in your care and treatment.   This process will include 
an assessment of your strengths and needs, and incorporate your personal preferences in the develop-
ment of goals. 
You may self-administer drugs if the interdisciplinary team has determined that this practice is safe. 
You have the right to request, refuse, and/or discontinue treatment, to participate in or refuse to partic-
ipate in experimental research, and to formulate an advance directive. 
Except in a medical emergency, we will consult with you and notify your attending physician, resident 
representative or any designated family member when there is: 
· An accident in which you are involved, which results in an injury to you and has the potential for 

requiring physician intervention. 
· A significant change in your physical, mental or psychosocial status in either life threatening condi-

tions or clinical complications. 
· A need to alter your treatment plan significantly including a need to discontinue or change an exist-

ing form of treatment due to adverse consequences, or to commence a new form of treatment. 
A decision to transfer or discharge you from the facility. 
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    Nelson Zimmerman   05/02 
    Irene Carroll    05/06 
    Ed Tank     05/12 
    Anna Grant    05/13 
    Jan Zahn     05/15 
    Rita Segel    05/27 

Keith Chafer 
Ronald Trethewey 
James Dikeman 
Margaret Draeger 
Ted Neumann  
 
 
 
 

 

 

 

 

 

 

 

Robert Raap  James Hot h 
Ann Cooley  Aree Callahan 
Donald Schoch Arlene Wallner  

 

                     Vernon Palacheck 
                  John Shepherd  
                   Ralph Chafer  
                    Judith Kohn  
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       Bethany Ernst   05/01 
       Jayne Beechey   05/02 
       Denita Carl   05/05 
       Isabelle Bonitz   05/09  
       Jayne Rominske   05/15 
       Missy Wehrman   05/15 
       Jody Matis   05/17 
       Krista Boley   05/20 
       Kim Kalmon    05/26 
       Taylor Hill         05/31 
       Kylie Soberg        05/31  

 
 
Jayne Beechey   19 Years  
Laurie Trimble   14 Years 
Vanessa Eitrem   9 Years  
Melissa Beyers   6 Years  
Regina Mark   4 Years  
Jodie Jarvis   4 Years  
Christopher Nicholls  2 Years  
Beth Banks   1 Year  
Kylie Soberg   1 Year  
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May Trivia 
 
The Month of May. May is named for 
the Roman goddess Maia, who over-

saw the growth of plants. 

 
Zodiac signs: Taurus & Gemini 

Birthstone: Emerald 
Flower: Lily of the Valley 

Quote of the Day 
 

A mother’s love is 
the quiet strength 
that stays with us 

forever. 
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Special Days 

 

2nd Kentucky Derby 

4th   Space Day 

5th  Cinco de Mayo 

8th   Victory in Europe Day 

9th Train Day 

9th Migratory Bird Day 

10th  Mother’s Day  

10th  Skilled Nursing Week 

12th Intl. Nurses Day 

17th  Eurovision 

18th  Victoria Day 

19th  Cannes Film FesƟval  

20th  World Bee Day 

22nd Biological Diversity Day 

23rd World Turtle Day 

24th Scavenger Hunt Day 

25th Memorial Day 

The Lawn Mower 

In May 1830, English inventor Edwin Beard Budding signed an agreement to manufacture the first 

lawn mower. This simple machine made it easier to maintain gardens and green spaces, transform-

ing how people cared for their surroundings. 

Pisces (Apr 20 – May 20) 

Taureans are dependable, logical, and 

overall peaceful beings 

 

Gemini (May 21 – Jun 20) 

Geminis love to learn and they never 

stop wondering about the unexplained 

🧐 May Trivia 

 

Mother’s Day became an official holiday in 1914, 
celebrating the love and dedication of mothers. 

 

The first Cannes Film Festival was held in 1946 and 
continues to celebrate storytelling from around the 
world.  
 

May’s birth flower is the lily of the valley, often asso-
ciated with sweetness and humility. 

 
Florence Nightingale, the founder of modern nurs-
ing, was born on May 12, now celebrated as Interna-
tional Nurses Day.  
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Poem to Share  

Mother o’ Mine  

Rudyard Kipling  

 

 If I were hanged on the highest hill,  

 Mother o’ mine, O mother o’ mine! 

 I know whose love would follow me sƟll,  

 Mother o’ mine, O mother o’ mine!  

 

 If I were drowned in the deepest sea,  

 Mother o’ mine, O mother o’ mine! 

 I know whose tears would come down to me,  

 Mother o’ mine, O mother o’ mine! 

  

 If I were damned of body and soul,  

 I know whose prayers would make me whole,  

 Mother o’ mine, O mother o’ mine!  
 



 8 

                         Laughing MaƩers  

Two Different Answers 

A child asked his father, “How were people born?” So his father said, “Adam and 
Eve made babies, then their babies became adults and made babies, and so on.”  

The child then went to his mother, asked her the same quesƟon and she told 
him, “We were monkeys then we evolved to become like we are now.”  

The child ran back to his father and said, “You lied to me!”  

His father replied, “No, your mom was talking about her side of the family.” 

CounƟng Cats with Johnny  

Teacher: “If I gave you 2 cats and another 2 cats and another 2, how many would 
you have?”  

Johnny: “Seven.”  

Teacher: “No, listen carefully…. If I gave you two cats, and another two cats and 
another two, how many would you have?” 

Johnny: “Seven.”  

Teacher: “Let me put it to you differently. If I gave you two apples, and another 
two apples and another two, how many would you have?”  

Johnny: “Six.” 

Teacher: Good. Now if I gave you two cats, and another two cats and another 
two, how many would you have? “  

Johnny: “ Seven!”  

Teacher: “Johnny, where in the heck do you get seven from?!”  

Johnny: “Because I’ve already got a freaking cat!”  
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Love   Role   Model   Read   Support 

 Grandmother   Cook   Mother   Family  Console    

  Chocolates   Brunch   Cuddle  Hugs    Bake  

  Forgive    Roses Memories    Kisses   Nurture   

  Help   GiŌs   Sunday   Flowers    Special 
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