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Our Commitment to You – A Message from Park Manor  

Park Manor is dedicated to caring for our residents and supporƟng their families, friends, and our staff.  
One of the ways we provide the best possible care is by listening to your thoughts, quesƟons, and suggesƟons. 

 

We also have policies in place to protect our residents from mistreatment, neglect, or abuse and to safeguard  
their personal property.  

 

If you ever have quesƟons or concerns about a resident’s care or about Park Manor in general, please feel free to 
reach out to any of the individuals listed below or speak with the charge nurse caring for your loved one. 

 

· Krista Boley, Administrator 
· Karen Haegerl, DON, InfecƟon PrevenƟonist, RN 
· Jessica Pohl, DON In Training, RN 
· Georgiana Fischer, Director of Social Servies, Grievance Officer 
· Taylor Hill, Social Worker 

 TELEPHONE (715) 762-2449 

PARK MANOR, LTD. 
RIGHTS OF RESIDENTS 

IN WISCONSIN NURSING FACILITIES 
Attachment C - Continued 

2.  PRIVACY AND CONFIDENTIALITY 

You have the right to privacy in accommodations, medical treatment, written and telephone communica-
tions, personal care, visits and meetings of family and resident groups.  You have the right to refuse to allow 
the state surveyor to observe personal cares or treatment.  You may ask them to leave anytime you are not 
comfortable with them being present.  They should ask for your consent prior to observing personal cares 
and treatment. 
 

You have the right to send and receive your mail promptly and unopened; including letters, packages, and 
other materials delivered to the facility through means other than postal services.  You have the right to rea-
sonable and private access to use of a telephone, and to retain a cellular phone at your own expense.  The 
facility will protect and facilitate your right to communicate with individuals and entities within and exter-
nal to the facility, including reasonable access to: 

· Stationary, postage and writing implements, at your expense.  
· The internet, to the extent available to the facility. 
· Telephone services including TTY and TDD services. 
 

You have the right to reasonable access and privacy in your use of electronic communications such as email, 
video communications, and for internet research if access is available to the facility. These accommodations 
will be at your expense if any additional expense is incurred by the facility to provide this access. Such use 
must comply with state and federal law. You have the right to approve or refuse the release of your personal 
and medical records to any individual outside this facility, except when: 
 

- You are transferred to another health care institution; or 
- When the release of the records is required by law or a third party payment contract. 
 

You have the right to examine your current personal and medical records within 24 hours (excluding week-
ends and holidays) upon an oral or written request.  You have the right to obtain a copy of your personal and 
medical records upon request, in the form and format requested which may include electronic form or format 
for records maintained electronically, following your oral or written request and including two working days 
advance notice to the facility. To protect the privacy of your records, if request is made to view your medical 
records by someone other than yourself, the facility will ask that the request be made in writing. The facility 
will, consistent with State law, permit examination of your clinical records by a representative of the state 
ombudsman office only with your permission or that of your legal representative.  
 

If you desire to purchase copies of your records, you will be charged labor for copying records in both paper 
and electronic form, supplies, and postage as applicable. 
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      Kay Smart   06/02 

      Hazel Ryan   06/07 

      James Pankratz  06/09 

      Mike Zoubek   06/14 

      Robert Delasky  06/18 

     Vaughn Owen        06/20 

      Gordon Wrege    06/29 

Ron Trethewey  

Antoinette Klimowski 

Jean Scharp  

Ted Neumann  

 

 

 

 

 

 

 

 

Faye Payeur  

Debra Wurl  

James Pankratz 

Jerry Jorgensen  

Robert Lenkawski  

Katheryn Miramontes 

Betty Rein  

 

Clarenc Lacin  

Bil Zah  
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      Birdie Hanish   06/01 

      Camryn Phelps   06/03 

      Georgiana Fischer  06/08 

      Kaydence McKuen  06/12 

      Amy Miesbauer   06/16 

      Sharon Schultz   06/21 

      Temilola Adelana  06/22 

    James McDonald    06/24 

          Rich Scherwinski    06/29 

     Kim Kirsten            06/30 

      Odanna Santos   06/30 

Joe Pohl   34 Years  Jalen Brunell  1 Year  

Nikki Kirsten  15 Years   Amethyst Dul  1 Year  

Jody Matis  10 Years  Camryn Phelps  1 Year  

Liz Halterman  8 Years   Nathalie Schmidt 1 Year  

Lorraine Dezotell 5 Years  

Tawny McKay  4 Years  

Celeste Lenz  3 Years  

Zoey Ronningen  2 Years  

Jayden Mojto  2 Years  

Monica Tingley  1 Year  

Jasmine Jarvis  1 Year  
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Special Days 
1st    World Milk Day 
2nd   Italian NaƟonal Day 
5th  World Environment Day 
6th  D-Day 
8th  World Oceans Day 
11th  FIFA World Cup 2026 
19th EmancipaƟon Day (US) 
21st World Music Day 
21st Father’s Day (US, CA, UK) 

Gemini (May 21 – Jun 20) 

Geminis love to learn and they never 
stop wondering about the unexplained. 
 

Cancer (June 21 – July 22) 

Cancer personaliƟes are very emoƟonal 
and sensiƟve, and care deeply about 

Music Trivia 
à World Music Day began in France in 1982. 

à The piano has over 12,000 parts inside it. 

à Singing in a group can improve mood and 
reduce stress. 

à The world’s oldest known musical instru-
ment is over 40,000 years old. 

à Many people can remember song lyrics 

more easily than shopping lists! 

The InvenƟon of the Phono-
graph 
In June, we celebrate how music 
reached homes everywhere with the 
phonograph, invented by Thomas Edi-
son in 1877. It was the first machine 
to record and replay sound, leading to 
records, radios, CDs, and today’s mu-
sic streaming. For many, hearing a fa-
vorite record spin remains a treasured 
memory. 

Quote of the Day 

Where words fail, 
music speaks. 

 
– Hans ChrisƟan Anderson 
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Poem to Share  
The Sunlight on the Garden  

Louis MacNeice  
 

The sunlight on the garden  

Hardens and grows cold,  

We cannot cage the minute  

Within its nets of gold;  

When all is told  

We cannot beg for pardon.  

But where the road runs onwards  

And sings into the trees  

There will the tramp of living,  

The tune of passing bees,  

And no one sees  

The long wind’s griefless laughter.  

Yet we can sƟll rejoice there,  

Though every day be brief  

For beauty sƟll surrounds us,  

Beyond our care and grief,  

And leaf with leaf 

Makes music in the branches.  
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Laughing MaƩers  
 

The Blind Pilots 
Two men dressed in pilots’ uniforms walk up the aisle of the aircraŌ. Both are 
wearing dark glasses, one is using a guide dog, and the other is tapping his way 
along the isle with a cane.  Nervous laughter spreads through the cabin but the 
men enter the cockpit, the door closes, and the engines start up. The passengers 
begin glancing nervously around, searching for some kind of a sign that this is just 
a liƩle pracƟcal joke. None is forthcoming. The plane moves faster and faster 
down the runway and the people siƫng in the window seats realize they're head-
ed straight for the water at the edge of the airport property. Just as it begins to 
look as though the plane will plow straight into the water, panicked screams fill 
the cabin. At that moment the plane liŌs smoothly into the air. The passengers 
relax, and laugh a liƩle sheepishly, and soon all retreat into their  magazines and 
books, secure in the knowledge that the plane is in good hands. Meanwhile, in 
the cockpit, one of the blind pilots turns to the other and says, “You know Bob, 
one of these days, they're gonna scream to late and were all gonna die!!”  
 
Pub Entry Plan  
Two guys were out walking their dogs on a hot day, when they pass by a pub. The 
first guy says “Let’s go in there for a pint.” Second guy says, “They wont let us in 
with our dogs.” First guy: “Sure they will, just follow my lead.” He goes up to the 
pub, and sure enough the doorman says, “I cant let you in here with that dog.” He 
replies, “Oh, I’m blind and this is my seeing-eye dog.” The doorman says, “Ok 
then, come on in.” The second guy sees this and does the same thing. He goes up 
to the pub, and the doorman says, “You cant come in here with a dog.” “He re-
plies, “I’m blind and this is my seeing-eye dog.” The doorman responds, “You 
have a chihuahua for a seeing-eye dog?” The second guy stops  for a second, and 
exclaims, “They gave me a chihuahua?”  
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Guitar   Drums   Viola   Vuvuzela  Cello  

  Violin   Saxophone  Harmonica  Ukelele   Bagpipes  

  Piano   Xylophone  Ocarina   Accordian   Flute  

  Clarinet  French Horn  Trumpet   Bugle   Sitar 
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